SREE SIDDAGANGA FIRST GRADE COLLEGE OF
ARTS & COMMERCE, NELAMANGALA-562123

Grievance & Redressal Cell

Sree Siddaganga First Grade College of Arts & Commerce has
constituted a mechanism for redressal of Grievance related to
Administratative academic & discrimination etc.

Principal is the chair person & committee includes convenor,
NAAC Co-ordinator, Office Superintendent & NSS officer.

Objectives of Grievance & Redressal Cell

» To look in to the complaint lodged by any students and judge its
merits.

* To Provide Students an opportunity to express the academic &
administrative problems.

* To encourage students to express their Grievance freely &
frankly without any fear

In 2017 Redressal Cell was reconstituted under the chairmanship
of principal Dr. M S Shivaprakash after the retirement of Principal
Dr. H P Veerabhadraswamy became a chairperson. At present
Dr. K N Amarendra is a chairperson.

Frequently meeting will be held, suggestion boxes are installed
near college office & department of Physical education. Letters will be
collected & read in meeting, discussed, problem will be solved .
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Procedure for Solving Grievance

The Convener after verifying the fact, discussed the matter with
chairperson & members & solved the problems. While solving the
complaint the committee will be impartial. In 2020-21 lock down due
to pandamic covid-19 lead to closure of college & our college
adopted online mode of teaching at that situation we are not receive

any Grievances.

Grievances Solved in 2018 to 2023

SL Date Grievances Solution
No
I | 15.022018 | Cleanlines issues Solved
2 | 03.092018 | Provide ceiling fans Provided
3 | 22.102018 | Drinking Water Provided
4 | 12092019 | Remove faulty things Removed
5 | 04.02.2020 | Tor.ilet Repair work Solved
6 | 13.092021 | Examination Problem Solved
7 | 03.12.2021 | Provide Dustbin in Waiting Provided
room
8 | 23.01.2022 | Maintain Sufficient Sanitary pad | Maintained
9 | 07.11.2022 | Conduct “Job Mela” Decided to Conduct
10 | 29.12.2022 | Graduation Day Conducted on 28.06.2023
11 | 03.052023 | Competitive Training Conducted in 27.05.2023 &
Programme 03.06.2023
12 | 14.06.2023 | Entrepreneurship Day Conducted in
03.08.2023
13 | 07.07.2023 | Installation of Napkin Destroyer | Will be installed in
Machine upcoming days
14 | 05.10.2023 | Adoption of E-Lib system Adopted

W— vG

CWAL

Srae Blddaganga First Qragr

Callege of Arts & Commers
Nolemongaic-aa2 129




/ lD
QA«IHIQDQS

oy e
@woj %@A dhaed

aubwm
@%M%%7@Jka Mo
o

WW & ﬂw%w

wWer oMY
1l ﬁ@ﬂu@ %}7
w w/

;@VWM;MMM
TVGod e,

f%é;ri\g W ot o &LM
ot e Horne) &@M%@z;ﬁh%JM
7&@%

/I/a’h f/g >Z9oL
%9(14 &w%

-
Rhetee. V.P
S d\/\daﬂ
N,
MOM &m&"o:)-zg

Melroua U
qeeM"L ¥



Sree Siddaganga First Grade College of Arts and
Commerce Nelamangala 562123

Date:24.11.2023

Proceedings of the Grievance Cell

The Grievance received by the students on
24.11.2023, regarding arrange more glasses in the
place of drinking water. Principal decided to arrange
immediately.
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Sree Siddaganga First Grade College of Arts and
Commerce Nelamangala 562123

Date:19.12.2023

Proceedings of the Grievance Cell

The Grievance received by the students on

19.12.2023, regarding replace of old benches in'the
class rooms.

Principal made an arrangement to replace old
benches immediately and install new benches in all
class rooms.
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Sree Siddaganga First Grade College of Arts and
Commerce Nelamangala 562123

Date:04.12.2023

Proceedings of the Grievance Cell

The Grievance received by the students on
04.12.2023, regarding high prices in canteen.

Principal gave instruction to the canteen person
to give reasonable price for the students.

Convener
\LL,,_.” @(7
MembCI'S ;roe“og cl:i)\n@i gxll u‘v::.
ege 0 ris ommerce
Cloitiza Nelsmeagala-562 123

25
H S Qredeot




/

®

o 211212032
Pﬁw&

&rpew &'&W s
@)q'agl& ol

Q\\zﬂama«w&lpﬁ@ ,

Gub! Ygpopr Lo piouide vong
"i\\ﬁ? Boo bt W
Pfpeced &
we one Mo @lyde, s % sy ol

e 07)/-”/?4(,(% o W,,H/L;ﬁh Ly &W/_,@
MO LD Bovka o yf. pw@ difeye

é”"fé Vibnarioe, ard Qe vonw ity
OD Y1t .

Wu’)’ O
/:B.VO\."" /V

MMQ—Q-
oo
Jeju . V.R
ga’\o“\ o
ol -

MU
'Mw]ha,qa ,



Sree Siddaganga First Grade College of Arts and
Commerce Nelamangala 562123

Date:02.12.2023

Proceedings of the Grievance Cell

The Grievance received by the students on
02.12.2023, regarding to provide more NEP Books
in library. Principal discussed with librarian and
decided to issue more books to the students.
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Sree Siddaganga First Grade College Of

Arts And Commerce, Nelamangala

Proceedings of the Grievance cell

Dated on 08/5/2023

The grievance received by students on 3/5/2023, from III B.com and BA
students regarding conducting the competitive training program. We are given

assurance to conduct the program at the end of this month.
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Sree Siddaganga First Grade College Of

Arts And Commerce, Nelamangala

Proceedings of the Grievance cell

Dated on 12/10/2023

The grievance received by the students on 15/10/2023, regarding adaptation of
E-library system. Regarding this principal have discussed with librarian and

decided to adopt E-library with the help of management.
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Proceedings of the Grievance Cell
Dated on 23.01.2022

The grievance received by the committee related to
maintaining “Stock of sanitary pads and disposing facility”.
Regarding this issue the problem has been solving by

providing stock of sanitary pads and disposing facility.
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Proceedings of the Grievance cell
dated on .15.09.2021

A meeting was conducted by principal &
advised the administrative staff to maintain
cordial, healthy relationship with students like
ventilated rooms, fans and drinking water at the
time of university examination in order to solve
their problems at the earliest.
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| Proceedings of the Grievance cell dated on 06.02.2020

Grievance regarding repairing work of Toilet.

The toilet has been repaired and maintained

cleanliness. So the problem has been solved.
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Proceedings of the cell dated on 19.09.2019

The Grievances received by the students
regarding replacing of faulty bolts, latches & lights.
These issues have been solved by the management
through the Principal by fixing sufficient bolts,
latches, lights etc., in the college & the problems

have been resolved immediately.
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9
Proceedings of the cell dated on 26.10.2018

The grievance received by the committee from
students regarding drinking water facility in the
college campus.

Regarding this issue the problem has been
solved by the committee through the Principal by
installing water purifier on 07.02.2019 in the college

campus.
@ AT

8 2o

3 H S
4;@/@%



"

9.9 - jo-2013.

Dot mcug" eadesn .{ac:liia ’_
Dinkirg waten Sheuld be kept Tn
bothe the blocks of oun callege. Tap cooten Tn dthe
brt 76 nod g0 goad ¢ hygente.

Name of cthe Studerds Sigrature
Many umatha, 6 i timathe. 6
L, ¢ \é,t.-g_

SL“mGur-um.R Shrva
Q ot Ol ouudls
6MUJ§]° R A"‘”éﬁ@‘ A
Nﬁw\a M. 3 ﬁb& Mj
Kosvma . A Krvuma . A,
:Di\uaa.M. M.
@mec
Anitha . ;@/
Bindu k. R 3
Vinay
. ali LV ‘V-——

M

P e

i ¥
dogadeegha. SW

Do ki Rralod &2 LS —
HayiSh YL \@,



10

Proceedings of the cell dated on 07.09.2018

The Grievance received by the students which is
related to providing ceiling fans to the class rooms.
Regarding this issue the problem has been

solved by providing well ceiling fans to each class

rooms in the college.
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Proceedings of the cell dated on 19.02.2018

The Grievance received by the students
regarding cleanliness issues, we have provided
dustbins at the required place in the campus and also
in toilet to maintain cleanliness and also to keep the
classroom clean. Separate dustbins for each class

room are provided.
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